General Notice Regarding Security Deposit

This is for general information to all patients and the relatives of patients admitted and/or seeking
admission or medical support through Sonarpur Moonlight Foundation that a security deposit of Rupees
One Lakh (X1,00,000/-) shall be deposited, as determined by the Foundation.

The security deposit shall be utilized for the purpose of meeting expenses arising from emergency
hospitalization, including but not limited to admission charges, emergency medical procedures,
diagnostics, medicines, and allied services. The security deposit shall also serve as a safeguard against
unpaid charges, damages, misuse of facilities, or any other financial liability incurred by the patient
and/or the authorized relative of the patient during the period of treatment or stay at the Foundation.

The security deposit shall be paid by the patient or their authorized representative at the time of
admission in case of new admission. In the case of patients already admitted, the security deposit shall
be paid within fifteen (15) days from the date of publication of this notification on the Foundation’s
website, and immediately upon occurrence of an emergency situation, if such emergency arises within
the said fifteen (15) day period.

Any unutilized balance of the security deposit, after settlement of emergency hospitalization expenses
and other allied expenses, or after adjustment against future medical assistance as applicable, shall be
refunded without interest to the patient or their authorized representative.

Sonarpur Moonlight Foundation reserves the right to revise the amount of the security deposit from
time to time, as may be required.
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